HEEBRE AR
HEAER

ima AR




BBfiSEE
FI A4S B A
S S T A T A

o JESRIRIE, EXERIFRIRESTHITRS,
RBWA AT,

B FRSHYSEEY

Bohimla
%ziﬁfﬁﬂ;figﬁﬂj’l ‘iFIEEEE NS
&g, 4 7 ) L R AR o 42
BISHE W E#HITE L B IR 5
x5

(AUCTION.

Coupang.

11Street%)

* I FASNSTER IR Bt /B FRFES.
*EXRRZERMIRER S, FRFAEMIRERS (Escrows) HWEHRITRS.

BREXR

B 3l

@) EPLEHENTRES. KEBRATHARIR S SERHNT
_;] —t, EULERELE, ERRETESEIANEHORNS, HE

FENETSBTERRS, FUEERERS, AR,

';‘ RIFHBEFERI TR R EF RN EL, BRBEE DT AN KRELE
m\ EETAEREFNERTANHE. BLEFIEEMET R-THH
KWMIEREm, HHEEAZTRMHITIER, RRLTERAESER. KEH
LI EmIIANE, EiHHELGNEOEMBZIHITAR, AEHEE
AIBERIEZRAERT, F7/EREUEITE. (1372E#FE SR ORER)

BINEMRY, 1552REIA
Ea T8N EH
BREHRRBS |

Ll #®&EWLm

O AR B AT UM EIINEEM LM B TIE?
O BIATTAESEENER TIS?
© TIAT= AR R A R I = AR KA TR ?
> BmiME (BFRBX) £100%£T. (E@EX) 150%7T
(ZEMIERA200%T) UTH, BFRHBXTEK.
KEmiMtE=R g+ XEERH E+EEEREEEE

LI #®wEZEEAR
O BIANRITFRE RN TThaE TIE?
O EERRIAEMAMTIE?
(WEHIRFA RS SHIRFEHTL, )
O WAREBEMERSTE? (BXZBE120KIURA)
% 38T (Chargeback) BR%S: BUHCFEEHITIRIEAIRS. EHINHE
AFWXEmE, BEREE. EEERSFERIRAHEUBRE, [
ERFAREKEGECHUENR S, BIAIREIRITAIZ 5T

IR SN 1 M SO
YR E R
aFzehL: W\ BEERALER

X EHEVEIRBE AR AT REMELUIRIGIE (R, EIER| ERETILHENE
RoH, BELIMEE!




MEIREE R, 1ESLHIA
o HEEE RIERmFEBIMETRE!

- FEiESNE LA BRI SRR, BERESHEERY

ter REEM
© IR O 2k O o
- RERELEEN SR S R D RBTHA R, Q”HE'U”?#$E
R EE R AR E S EE AN ®EEMIFIEE
° & == T e O
- EE TR RS EA R A A R TrE TR R R EE £ !

(f5]: CoupangZ)
-ZHEE: RIEXEEMEREINTRETAEN, TR
FARMW%E

S EMLAREEmATTEIA
© RELFHITIREMEE?

?ﬁﬁ?ﬁé\ﬁaﬂ’\ﬁﬁﬁﬁmﬂéﬁﬂ 0 REFIATHREERIE? (A “REER FHEESERE)
O tRoR. TTHEAREL? @A TR, TEEEERFEN I7E)
(E RN BT E, ® ﬁﬁ“fk?cél?‘l?ﬁﬂjﬁ;%?ﬁ&? . e
R e ° ﬁéwﬁﬁ)ﬁq@?ﬁ?mﬁ&ﬂm? @oh “HBIREEREFR
i 2 E AN KB R ' e
0 REEZLT?
FRRREE SR, =

REEE o

=

"L
IISAS

AZOIOIEON

R RIS LR
$ﬁ1§1ﬁﬁﬁiﬁgl‘mﬁﬁo rn%ﬁiﬁkﬁl}iﬁ:m

EEEXTREFEHS, LEHHERER
BRENTIE, trgamFERG GUER) RiFH0 81577-2488




BEIE - KRIE (PFT) B9
HAY9tHEEm !

BARTEILY) - ARETrRNE
K5ER - @I SEram |

01 & SRR T R T

JEE-‘ Ellﬁzﬁllr‘lnanl (FniEhit =z H) #214K A
W FHPRFERER, ARBRAER ( (LiTHESHEXE
?)) .
I EEHEEEEFERNTIERERE, SHEEAMNERE,
BRI EARZ(HEASHIER TR,

% Of course, the product you intend to return must not be damaged.

1372 Consumer Counseling Center (Tel. 1372)

REEIAG &I E 218 =AML 1 B R

[BRTEARER
o[iEEEBREEUR N SCEL
HITEEEAVHIE.

<EZNWHISHEAR >

& LHE. BIEHE. R ->14K

& BTHES. BfF (RAEWE HE-TX

& FERIFR. ER SEFMEBAEITRESARNES—H - BN
BHiE3TAUK

BEIRER, BOHRR, AUIT~14RUAN, BEMEARE
ERFIERR OARITHEIE) BEIRT#EL,

FIENAIEBYT A
1S AEHBMAF SN =% (RERAFEENENEM) .

2 BI{EHRRERAAE A A SRS E, A Sa9EME A E—K
B, FE—MAHES, HREMNHEEESERE—D.
(ERERFEEN, FE—MAERFAR)

X BHREIYAE, rEditRREIRNFIERRKIERAS.

Z-@. OH/\I‘7I‘ 271?_'

ILLéOlLH Qrioz
SEELTT




RS . EEER T
EBETER O (T3]
N NERIRGUESESS O (A1)

RE&EiEE (D) HELas 'BE
EFEEECHIAER //

HELEW
- ANEERIEA, SHESE. BRS !
—~

A kS, BEFERESA ORI ARTE

R (S, EE B % .

PMAERHRZEREM

O MAERFEAXESBHAHMER SN ANERE T B 8% A T
&, MELHARSEIFEEHEMRZMRA, EEEAREFEIISNERE
WRELEMIETEITA, ERXIRE.

V HE AL EEOOOOMART
V B, FRRARLRE
19808 LAY Hi £

‘ V HE2400F B A58

* iz, OOOOMARTH#ITT11:X (20115E128~2014
F7R) WMRFEY, WEREHENRENERAANE, @RES
AE7ALHENNEEEIT240075 1, RIGL92311ZF THI A,

SRS
ERIEHSFE SN
e ERER

\7

(¢

— ki
R LS
MNTE
RERSHE

IR,
REEERS
EREALEERAH
SRIER
(2t %)
EHN.

HHABM
ERFRER.
EREER.

ERI%E

SUEMR S5 RH
1TA
100%721E 5.

TIEAR, ZEkigfHt
(WNEISET:S
T11100% 7 1E %,

HZFTF R0 ox
olgahe £2 z
Orz HIZE Olx el

ior Sek39? [Web A1) »xx T H Z25H

220 2229001 342 SISl
.

WEEHS: 1236514
2OAE w2 AT
BZAH3Y: 654,000

W29|Ask 0 234-56 Gri)

()

TABEREFHRFH L 2118 (ARSHE2)

EMEER. k.

B E N ETHH KBRS TRR M ERER.

ERERITFEE 81332 ER T ]112

A




WEIEsss=ErE -
IRIETIFI SRV
HIEERERIAM |

fERAMGEENE, FIAEAEICER TIE?
(ER&R13328REwww fss.orkr/s1332)

FRIIAR R, BEAZIME. FHUEFEESEERNETIE?
{FERREE RS, FAFIREE TIG?

(finefss.orkr “&RhrMELERRER" )

MEIIZEZRG

Q) PESLEMETSORNE, LA 0%

__] SR, WETA0RHTMES, HRET6 AR
i, ER—E150%F8, —EEEIET650585, B

HE BRI TRITHIR, ERPUMSTAE20055 5T,

h‘ 20185F2A8H R, YRIREEFEA24.0% (50075
m N TR, FREN120RET) , XFBEIZNMFE (B2%.
H0.066%) HIERsY, FIEERTIEL

BEREFERAAESL, EREmMEERIEEAARRZERIFHO
(81332) SiERANERREMF BiEEFRIRF.

IRiRBIfE
5SS WMEIA !

IAERE LRRER A THE?
RIRAFIA RS ES WL LR TH5?

ETRIE AR, BRRMERZRIANEE. REMEGREZNEE
FrEMABESSEEAH, WA TxEHEE | BIANEZEED
AR, AIEGHERIEERE. FERT, HRIESHMIREZE,
FEXTULBRIEZRBHAE], IEHN EER BEEHITT,

x IREEIAMGRISHERIE . BERTHRIGIESZ BEE1SEA, HERTFEE "R

(TM) " HESHIRBERITEIL, IATGRITHRAEI B201951 RiEF 1A, 65 S U LHE
REL—RREER (BINWBE30X) £15K, RI45K.

R =56

'.] W7 =EHES AMM30GET, MEREALSIF S8
w8 RIS, KB TIRHE LRARBSHRIAS, FWXLT
THIRE. BRHEEEMME, MUAESIRLAH, EASH

W EVTERER, AFRES, RRAFRTERAR, MREE
m Y BEIRABERARTEHENSEE, NARGRENAE
AR, ZITREGREN, YRBRsEhRRRESENEEZR
&, METREEAANER,

EENBREFEANBENFEXAFTEAZMASE, WREZE. RE

EE. REEXNEHRINZERERSE, EHSEEUS LMBEXLESR
BRASEITEAIMER.

EMRERIEFEAAGTZRERIFHL 81332

EMEERIFEAAGETZERIFL 81332




Thuong mai dién tu
2 la tir dung dé chi hanh vi mua ban hang héa
SO tay qua internet hoac qua thiét bi di déng.

t h 6 n g ti n n g u‘di t i é u d u n g = La nhiing giao dich khdng dién ra tai ctia hang va khéng dugc xem san

pham truc tiép, thuc hién theo phuadng thuc tra tién trudc va sau d6
nhan hang héa.

Danh cho nhiing ngudi di tra két hén

Thi trudng mé& Mua sdm qua thiét | Mua hang truc tiép tu
VIETNAMESE (Open Market) bi di dong nudc ngoai

* Cac giao dich dugc thuc hién qua cac kénh mang xa hoi ciing dugc coi la thuong mai dién tu.
*Viéc mua hang tra tién trudc co nhiéu rai ro, vi vay ban héy lua chon giao dich tai nhiing noi c6 dich vu mua
hang an toan (nhu hinh thiic escrow (ky quy) v.v.)

Trudng hop bi thiét hai trong thuong mai dién ti

thiic mua chung. Tuy nhién do chat liéu vai va kich thuéc ctia sdn pham thuc té
ma t8i nhan dugc khac véi suy nghi nén t6i da yéu cau tra lai hang. Thé nhung
phia doanh nghiép da phan hdi ring day la sdn pham dugc san xuat theo dat
hang duéi hinh thiic mua chung, va kich thuéc san pham da dugc cung cap trong
phan théng tin chi tiét ban hang nén hgp ddng khéng thé hiy dugc va téi khéng
dugc hoan tién.

] Héi. Téi da mua san pham tui giir lanh trén san mua s3m truc tuyén theo hinh

tric cCia san pham dugc lam khac di theo yéu cau riéng, pht hgp véi nhu cau ctia ca

nhan, viéc htly hgp déng la khéng thé. Tuy nhién, trudng hop nay chi don thuan 1a
ngudi tiéu dung da lua chon san pham da dugc dinh sin kich thudc va chiing loai nén khéng
dugc xem la san pham san xuat theo yéu cau va néu san phdm mua trén mang bi hiy do nguai
tiéu dung thay déi y dinh thi cé thé hdly don hang trong vong 7 ngay néu ngusi tiéu dung chiu
phi van chuyén hai chiéu. (Vi du tai Trung tam tu van ngudi tiéu duing 1372)

Dap. Béi vai hang hda san xuat riéng theo yéu cau clia ngudi tiéu dung, tuc la cdu
A
y




Khi lua chon hinh thiic mua sam truc tiép tir nuéc ngoai
nhat dinh ban phai kiém
tra cacvan dé nhu

viéc mua hang truc tiép tirnuéc ngoai c6 kha thikhong,
cac diéu kién théng quan, thué quan v.v.

Kiém tra danh muc mua hang

@ Ban da kiém tra xem san phdm d6 c6 thé mua truc ti€p tir nuc ngoai hay khéng
chua?

@ Ban da kiém tra xem san pham c6 dugc phép tiéu thu trong nuéc khéng hay chua?

@ Ban da kiém tra cac diéu kién théng quan va cac loai thué danh cho san pham d6
hay chua?

@ Gia tri hang hoa dudgi 100 USD (théng quan theo danh sach), 150USD (théng quan
théng thudng) (200USD di tir M) thi dugc mién thué.

* Gia tri hang héa = Gia san pham + tién thué noi dia My + phi van chuyén noi dia My

Kiém tra phuong tién thanh toan

@ Ban da kiém tra xem loai thé d6 c6 thé thanh toan & nudc ngoai hay khéng chua?
@ Trudc khi thanh toan, ban da kiém tra don vi tién té chua?
(Viéc hoan déi ngoai té kép cé thé phat sinh nhiéu phi déi tién.)

@ Ban da kiém tra xem c6 dich vu yéu cau boi hoan hay khéng chua? (trong vong 120

ngay ké tir ngay giao dich)

*Dich vu boi hoan: la dich vu cho phép huy thanh toan giao dich hoac hoan tién. Sau khi mua
hang & nudc ngoai bang thé tin dung, ban gap phai cac van dé nhu khong nhan dugc hang hoa
hodc giao nham hang va viéc gidi quyét van dé gap trd ngai, khi d6 néu ban yéu cau hly giao
dich ma da duoc cdng ty thé chap nhan thi cé thé dugc hoan loai khodn tién giao dich.

Céng thdng tin ngudi tiéu dung giao dich quéc té: Nhat dinh phai kiém tra
“Danh muc website c¢6 nghi van ltia dao”
Food Safety Korea: Kiém tra
“Danh muc thuc pham nguy hai bi cdm”

* Ban hay can than khi thuc hién cac giao dich tién mat chang han nhu chuyén tién vi c6 thé kho
nhan dugc boi thudng néu xay ra van dé gi do hodc bi Ita dao.

Cachinh thiicmua hang tructiép tirnudc ngoai

© Truc ti€p van chuyén
La hinh thuc truc ti€p dat hang va thanh toan trén san mua sam truc tuyén &
NuGc Ngoai, sau dé truc tiép van chuyén vé nudc.

@ Dich vu van chuyén hang héa

La hinh thiic nhan hang hoa da dat tai kho phan phéi & nudc ngoai ctia bén
dich vu van chuyén hang héa, sau d6 hang hoéa dugc van chuyén vé nudc
bang dich vu van chuyén.

@ Dich vumua hang

- Hinh thiic san mua sdm: 1a hinh thiic dat hang cac sén pham & nuéc ngoai
dugc dang ban ngay trén cac san mua sam clia cac bén dich vu mua hang.

- Hinh thuc Gy quyén: La viéc thanh toan cac khoan phi du tinh va mua hang
sau khi yéu cau bao gia cac sén phdm & nudc ngoai dinh mua

Lua chon loai hinh mua hang truc tiép tirnudc ngoai phii hop véi ban than

Khong gap kho khan khi sirdung website nudc ngoai.
C6 thé thoa thich tim ki€m nhiéu thuong hiéu va san pham
khéacnhau.
Thudng xuyén st dung san mua sam truc tuyén quy mé Ién
i &nudc ngoai.

Khong mudh chitra cac chi phidich vu.

Dichvuvén chuyén o
hang hda

Gap khd khan khi st dung website nuéc ngoai.
Ua chuéng phuong an tién loi va an toan du phai chi tra cac
chiphidichvu.




Khi mua cac san pham thuc pham chiicnang
ban nhat dinh phai kiémtra

noi dung vacichhan chiing nhan
cho thuc pham chiic nang!
Thuc pham chiic nang

Cuc An toan Thuic pham va Dugc pham
Thuc pham chiic nang khéng

phai la thuéc diéu tri hay phong bénh!

Nhiing diéu can luu y truéc khi mua thuc pham chiicning

@ Day c6 phai la chiic ndng thuic su can thiét véi ban khéng?

©® DPay c6 phai a loai thuc pham chiic nang dugc nha nudc cong nhan hay khéng?
(Kiém tra ndi dung hodc nhan chiing nhan “Thuc pham chiic nang”)

® D6 6 phai la nhiing ky hiéu hay néi dung quang cao dang tin cdy khéng? (Kiém
tra nhan chiing nhan“Hoan tat tham dinh nhan mac, quang cao”)

©® Ban da kiém tra cach st dung an toan chua?

® Ban da kiém tra chat lugng san pham c6 tét hay khéng chua? (Ki€ém tra nhan
chiing nhan “Tiéu chuan san xuat thuc pham chic nang (GMP)”)

@ Théi han st dung con d hay khong?

AZ0lorZoRNN

Nhan chiing nhan thuc Hoan t&t tham dinh nhan Tiéu chudn san xudt thuc phdm chic nang uu viét
ph&m chic ndng Mac, quang co Cuc An toan Thuc phdm va Duoc phdm

Trung tam khiéu nai khi xay ra cac bat thuong lién quan téi thuc
pham chuic nang (tac dung phu)
(1577-2488)

Cac trung tam quang ba, trung tam trai nghiém
(mai giéi ban hang luu dong)
hoatdong v&i muc dich ban san pham!
Nguidi tiéu dung bi 16i kéo mua san pham
thong qua hinh thiic mai trai nghiém
thiét bi y té, dugc tang qua mién phi!

701 Hoi. San pham t6i mua tai mét trung tam quang ba san pham ¢6 trd hang
dugc khong?
(S ’ J

Ban dugc phép tra hang. Trong vong 14 ngay ké tir ngay nhan hang (ngay
x biét dia chi), néu ban c6 nguyén vong hoan tra tién thi c6 thé hiy hgp dong
(“Quy dinh vé ban hang tan noi”)
I Néu ngudi tiéu dung gui thu xac nhan yéu cau cho doanh nghiép qua
dudng buu dién dé thong bao vé nguyén vong hily hgp déng thi ¢6 thé
dugc trd hang ma khéng phai tra tién phat béi thuéng hgp dong.

% DE tra lai mét san pham, ban khéng dugc lam gidm gia tri ciia san pham.

1372 Consumer Counseling Center (Tel. 1372)




Chinh sach huy hop dong \
laché d6 cho phép ngudi tiéu dung
c6 thé hay bé hoac rut lai
quyét dinh mua hang
trong trudng hop cam thay khéng can
thiét sau khi d@ mua san pham.

<Thai han cho phép rit lai quyét dinh mua hang>

@ Trudng hop ban hang tan noi, ban hang qua dién thoai, ban hang da cap ngay

@ Trudng hop ban hang trén kénh thuong mai dién tl;, théng tin truyén théng (TV
homeshopping v.v.) =7 ngay

@ Trudng hop khéng thuic hién ding véi néi dung cam két chédng han nhu quéang céo sai su
thuc, ky hiéu sai su that — Trong véng 3 thang ké tir ngay cung cap

Néu cé y dinh trd hang, ban khéng duigc Iam hu san pham va gtii thu xac nhan
yéu cau (Théng bao hily hgp dong) qua dudng buu dién trong vong 7 dén 14
ngay tif ngay nhan hang thi c6 thé hay hop déng.

Cach gui thu'xac nhan yéu cau trd hang

1.Soan thao Théng bao hily hop déng, sao chép thanh 3 ban (4 ban néu thanh
toan bang thé tin dung)

2.Ban hay t6i buu dién va st dung dich vu thu tin xac nhan yéu cau va dam
bao rang ndi dung giéng véi ndi dung thu da viét, sau d6 guii 1 ban cho bén
ban hang, 1 ban buu dién luu tritva 1 ban nguoi tiéu dung gi.
(Trudng hop thanh todn bang thé tin dung can gui 1 ban cho don vi thé tin

dung) I
9 RSy

*Trong trudng hoip xay ra tranh chap vé sau, c6 thé strdung thu 14%“%2‘%%?95

xac nhan yéu cau dugc luu trirtai buu dién dé chiing minh ndi dung.

“Vigc chon “DXONG " khi danh dau vao cic hang muc
[Luia chon] Mot cach v y nhu
“Tang qua tri an, boc tham triing thudng!”
“DoOngy st dung vao hoat déng quang ba [J(Lua chon’;
“Cung cap théng tin ca nhan cho bén thir 3 [J(Lua chon]”
cling déng nghia véi viéc ban théng
tin ca nhan ciia minh cho doanh nghiép.

= Théng tin ca nhan la tat ca cac théng tin (ky hiéu, chir ! ~
viét, am thanh, hinh anh v.v.) cho phép nhan dién méi ca
nhan nhu ho tén, sé chiing minh nhan dan, sé dién
thoai, ID, email v.v.

Trudng hop bi hai do dé1é théng tin canhan

@ Khi thong tin ca nhan bi 16, khong nhiing ban sé khéng biét dugc thong tin ca nhan
ctia minh bi si dung & dau, nhu thé nao ma con ¢6 thé bi lam phién béi cac hoat
déng quang cdo bat hop phap, dong thai con cé thé xay ra nhiing thiét hai lién déi
néu théng tin ca nhan cdia ban bi str dung vao viéc ltra dao tai chinh hoac cho cac
hanh vi pham t6i khac.

VOOOOMART da cé hanh vi ban théng tin ca nhan

V Tién hanh céc chuong trinh tang qua, bén cho cic céng
ty bdo hiém vdi gid cao nhat Ién dén 1.980 won

V Ban dirliéu théng tin ca nhan cda 24.000 nguoi

*Trudng hop nay xay ra khi OOOCOMART t6 chiic 11 chuong trinh su kién tang
qua (i thang 12/2011 dén 7/2014) dé thu thap tén tudi, so dién thoai clia ngudi
tiéu dung, sau d6 ban tat ca 24.000 dit liéu cho 7 cong ty bao hiém dé thu lgi
khoéng 23,1 ty won.

o

Trung tam khiéu nai xam pham théng tin ca nhan
8118 (ARS line 2)




Néu mét don vi khéng phai céng ty tai chinh
yéu cau cung cap théng tin tai chinh

thidsla IUa dao tai chinh!

Cac truong hop bi hai do lira dao tai chinh

canh sat, co quan

100%.

“My account was used for a
crime and | need to
transfer my money toa
safe account”’

Account

Viéc gia danh coquan

sat, cd quan quan ly va
giam st tai chinh v.v. dé
yéu cau cung cap thong
tin ca nhan hoac yéu cau
chuyén khoan la Itra dao

PINCode .

Gan day cac vu Itia dao
kiém tai chinh (smishing) v6i
ndi dung da hoan tat
thanh toan cho phiéu
qua tang, cac san pham
chua thanh toan dang
ngay cang gia tang.

. |

Your Order has been Received.
*Order No.: 1236514

* Ordered Item: ** Vacuum Cleaner
* Amount Paid: KRW 654,000
*Tel.:070-1234-5678

Truong hop du dé truy cap
vao website clia cac co
quan nha nudc va yéu cau
cung cap cac thong tin
giao dich tai chinh nhu
yéu cau dang nhap toan
b6 day s6 thé bao mat la
Itta dao 100%.

Cac co quan nha nudc nhu Co quan
Giam sat Tai chinh, Co quan Kiém sat, Toa an v.v. khong
bao gi& yéu cau cung cap théng tin tai chinh.
S6 dién thoai to giac Itia dao tai chinh
2 1332,S6 Canhsat 2112

~

Cong ty tai chinh la khéi cac don vi tai chinh thu 3.
Pay khong phai la cac co quan
tai chinh cua nha nudc

ma la nhiing doanh nghiép
hoat dong trong linh vuc cho vay!

If your loan or creditor is registered (you can search for this at www.fss.or.kr/s1332);
Khi st dung dich vu clia cac céng ty tai chinh, ban da kiém tra tinh trang dang ky
kinh doanh ctia doanh nghiép chua?

(Dich vu tai chinh cd nhan 1332 www.fss.or.kr/s1332)

Ban da kiém tra ky cac ndi dung cam két nhu 1ai suat, phi trd ng vay sém, lai suat tha
ndi v.v. hay chua?

Khi st dung dich vu clia cac cdng ty tai chinh ban da so sanh lai suat chua?

(“G6c so sanh san pham tai chinh” tai fine.fss.orkr)

Cases of Financial Scams

r Héi. T6i da vay 5 triéu won tir mot cong ty tai chinh, sau khi trtr 700 nghin

.] won tién lai sudt tra trudc, téi nhan dugc khoan vay la 4,3 triéu won va

hoan tra sau 6 thang. Lai suat hang nam dugc yéu cau la 150% do dé téi

phai thanh toan 6,5 triéu won trong vong 1 nam, tuy nhién ho bao t6i bi qua thoi
han tra ng va yéu cau tra thém 2 triéu won tién g6éc.

Dap. Ké tir ngay 08/02/2018, muic 1i suat hang nam hién tai cao nhat la 24,0%
A (khi cho vay 5 triéu won thi lai suat la 1,2 triéu won), hgp dong lai sudt cho
phan vugt qua ty lé [ai suat nay (2%, 0,066%/thang) sé khéng c6 gia tri.
Néu lai suat cho vay vuot qua muic 13i suat cao nhét theo quy dinh thi dugc coi la bat hgp
phap, do d6 ban hay khiéu nai én Trung tam khiéu nai cho vay ca nhan bat hgp phap
clia Co quan Giam sat Tai chinh hodc S& Canh sét va ca quan chinh quyén dia phuong c6
tham quyén.

Trung tam khiéu nai cho vay ca nhan bat hop phap
thudc Co quan Giam sat tai chinh & 1332




Ban nhét dinh phai kiém tra
7 ° ° 2 o A? '
trudc, sau khi tham gia bao hiém! eEhEgs a2 b 7

Ban da kiém tra ndi dung cam két trong phan diéu khoan chua? : 0 4
Ban d3 kiém tra xem c6 tham gia cling loai bao hiém tuong tu hay khéng chua? l E

Trong trudng hgp chua dugc cung cap ban diéu khoan va ban chap thuan tham gia == -
hop déng khi ky hgp dong bao hiém, hodc chua dugc giai thich vé nhiing néi dung $ % N\ & %u =%
quan trong trong hgp déng hodc nhiting diéu dugc giai thich khac véi thuic té thi co ‘— 1]

thé hily hop déng bao hiém trong vong 3 thang ké tir ngay chap thuan tham gia hop

déng. Trong trudng hgp nay phi bao hiém da déng sé duoc tra lai va dugc chi trd thém
phan lai quy dinh cho thoi gian da nhan phi bao hiém. JAPAN ESE

%Thai han hily tham gia bao hiém: Trong vong 15 ngay ké tir ngay nhan dugc Hgp dong bao hiém
(Trudng hop mua bao hiém qua dién thoai (TM), tir thang 1/2019 thai han hdly tham gia béo hiém cho
Nngudi cao tudi trén 65 tudi sé dugc gia han thém 15 ngay la 45 ngay so véi san phdm bao hiém théng
thuong (30 ngay ti ngay chap thuan))

Cases of Financial Scams

r. Hoi. Téi da duoc gidi thiéu vé loai bao hiém cam két tién gdc va lai néu
Nl nop 300 nghin won/thang trong vong 3 nam, va nhan duoc bién ban xac

nhan cho ndi dung nay, sau dé t6i da tham gia loai bao hiém bién déi.
Tuy nhién, khi dén han téi du dinh linh thi ho da néi rang tién géc da bi hut va tur
chéi hoan tra lai toan bé.

Pap. Ho da trao diéu khoan hgp déng khi ky hgp ddng ma khéng giai thich vé
| ‘ cac ndi dung quan trong trong diéu khoan, vi thé néu chiing minh dugc su

that ban hang khéng tron ven bing chiing tir xac minh thi ban c6 thé nhan lai
dugc tién géc va lai. Khi ky két hop dong phai giai thich vé cac ndi dung quan trong clia
hap déng bao hiém mét cach dé hi€u cho Bén mua bao hiém.

Ndi dung quan trong la nhiing hang muc ¢6 anh huéng 16n t6i quyén loi cla khach
hang nhu phi bo hiém, pham vi bao hiém, ly do chi tra va nhiig han ché chi tra tién
bao hiém v.v,, va la can ci dé phan tich rang, theo & thudng, néu biét trudc nhiing noi
dung d6 thi ngui tiéu dung sé khéng ky két hgp dong.

For financial consultations and complaints (Tel. 1332)
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What is “E-Commerce”?
For Ma rriage Imm Igra nts It is the activity of electronically buying or selling

R o products via online services or the internet
Guidelines for
pay first and then receive the goods.

the Smart Consumer

ENGLISH Open Market Mobile Shopping Overseas Direct
Buying

= Without entering a shop or seeing the actual products, you

*Transactions via social media are also considered as a form of e-commerce.
*You may become the victim of a prepayment scam; therefore, always buy goods from the mall with a
transaction safety device (such as an escrow service).

Cases of Consumer Damage

] I made a group purchase of ice packs from the online shopping mall. |

subsequently asked for a refund because the materials and sizes of the items
I received were different from what | expected. However, the seller refused
my request since the products were made-to-order items available for
collective buying and the size was clearly listed on the website.

product, i.e. a product produced to supply a special or an individual demand.
However, in your case, you merely picked up a product off the shelf; thus, it is
cannot be considered as a custom-made product. You can request a return within 7 days

from the date of purchase if you bear the shipping cost.

n‘ A return or refund is not available if the purchased item is a made-to-order
y

Source: 1372 Consumer Counseling Center



YOU SHOULD ALWAYS CHECK:

- If overseas direct buying is available; and
- If there are customs clearance conditions and tariffs.

L1 YOU SHOULD CHECKTHE FOLLOWING BEFORE MAKING A PURCHASE:

@ If overseas direct buying is available;

@ If the item can be used in Korea; and
@ If there are customs clearance conditions and tariffs.

» The duty-free threshold is USD 100 for listed import items and USD 150 for ordinary import items
(200 dollars for the U.S.), provided that the price includes the net price, taxes and shipping fee.

L1 YOU SHOULD VERIFY THE FOLLOWING BEFORE MAKING A PAYMENT:

@ Ifyour credit card is available for overseas payments;

@ The currency (as currency exchange fees may be charged twice);

@ If your payment system has a chargeback option (within 120 days from the
date of the transaction).

% What s chargeback?
With this option, money is returned to the purchaser in some transactions. This is especially relevant
to a credit card transaction where the customer has suffered due to items purchased from an

overseas online shopping mall being wrongfully delivered, or not delivered at all.

Check the“List of Suspicious Websites” in the Crossborder
Transaction Consumer Portal
(http://crossborder.kca.go.kr)

Check the “List of Prohibited Harmful Foods” on Food Safety Korea
(https://www.foodsafetykorea.go.kr)

% Please be careful when the sellers forcefully or actively ask for cash payments. In such cases,
you may have difficulties receiving compensation if they prove to be frauds or scammers.

Options for Overseas Direct Purchasing

@ Direct Purchasing
You can select and pay for the items available in an overseas online

shopping mall (the transaction is conducted by yourself).

@ Shopping Concierge / Purchasing Agency
You can ask a shopping concierge to buy what you want on your behalf

and to send it to you.

@ Delivery Agency
You can order overseas products directly via the shopping mall of the

purchasing agency (e.g., Coupang), or request a quote for the overseas
product you wish to buy and then pay the estimated cost.

Which Option is Best for You?

If you:

- Have no trouble using overseas websites;
- Enjoy searching for a variety of brands and products;
@ - Often use overseas online malls; or
- - Hate spending extra money on things such as
' commissions.

Shopping Concierge /
Purchasing Agency

s

If you:

- Are not good at using overseas websites; or
- Prefer the convenience and safety of this service, even if
you have to pay the extra fees.




When you buy a health supplement,
verity that the item has

a health supplement

certification mark.

Itis not a medicine for the
treatment or
prevention of a disease!

YOU SHOULD CHECK THE FOLLOWING BEFORE MAKING A PURCHASE:

@ If the supplement is suitable for your needs;

@ If the supplement has acquired the state certification mark (“Health
Supplement”);

@ If the advertisement of the product has been approved (“Approved Mark
and Advertisement”)

@ If you know how to safely consume the supplement;

@ If the supplement has excellent quality (“Good Health Supplement
Manufacturing Criteria (GMP)"); and

@ If the expiration date is appropriate.

AZOIOHEOINN

“Health “Approved Mark and “Good Health Supplement
Supplement” Advertisement” Manufacturing Criteria (GMP)”

Toreport any adverse effects caused by health supplements
(Tel. 1577-2488)

Promotional or
Demonstration Events are

designed for SALES.
The salesmen will lure you with free gifts
or demonstrations to coerce
you to buy the product.

Cases of Consumer Damage

] Can | get a refund for the items | bought from a promotional
event?

You can cancel your order within 14 days from the date of receiving

x the items (date when you learn the address of the seller) (refer to the

Act on Door-to-Door Sales, etc.). If you have informed the seller of

I your intention to withdraw from a subscription by sending a contents
certificate, you can return the product without a penalty.

3% Of course, the product you intend to return must not be damaged.

1372 Consumer Counseling Center (Tel. 1372)




What is a Withdrawal from Subscription?
This process allows you to cancel or
withdraw from a purchase

if you have bought a product
but no longer need it.

<Such a withdrawal is available within:>
- 14 days for door-to-door sales, telephone sales or network marketing;
- 7 days for e-commerce, mail orders or purchases from TV online stores; and

- Three months from the date of receipt in the case of deception or fraud, such as
false advertising.

You can return a product within 7 to 14 days from the date of purchase (provided
that the product is not damaged) by sending a contents certificate (notice of your

intention to withdraw from the purchase) by mail.

How to Send a Contents Certificate (CC)

1.Prepare the notice of your intention to withdraw from the purchase and
make 3 copies of it (4 copies if you have paid by the credit card).

2. Go to the post office and request to use the CC mail service. The postal officer
will verify that the documents you have brought to the post office are the
same, and will send 1 copy to the seller, while the post office and you each
keep one copy (you will also send 1 copy to the credit card company if you

have used a credit card). TS
LY U

* If a dispute arises, your compliance will be proved 143%?%%1;193
[eX=)

with the CC that has been kept by the post office.

“Get afree gift” ‘ﬁ

“Opt-in for marketing permission” [_][optional]
“Consent to disclose your personal
information to a third party”

Think again before automatically
selecting these checkboxes, as your personal
information is being sold to the company.

= Personal information refers to all information (symbols, Z
texts, voices, videos, etc.) that can identify an individual,
such as name, resident registration number, contact
number, ID, and e-mail.

~

What is Personal Information?

If your personal information has been unauthorizedly disclosed, you don't
know where it will be used - it may result in illegal marketing or be used for
financial fraud and other types of crime.

V OOOOMART Data Breach Incident
V Personal Information was Sold to Insurance Providers
V The personal information of 24 million individuals was

‘ sold at a price of up to 1,980 won/person

* OOOOMART collected consumer’s names and contact information
during these events 11 times (December 2011 - July 2014) and sold the
personal information of 24 million individuals to 7 insurance providers,
earning a profit of about KRW 23.1 billion.

o

To report a personal information infringement
(Tel. 118 [ARS Extension No. 2])




If you are asked to submit credit/financial
information by an entity other than

a financial institution,

itis fraud or a scam!

Cases of Financial Scams

If you are asked to
provide your personal
information or transfer

money by someone who
insists he/she is a police
officer, a prosecutor, or

an officer/staff member

of the Financial
Supervisory Service or
another financial

institutions, it's a scam.

“My account was used for a
crime and | need to
transfer my money toa
safe account”’

g

\Y#

If you receive a text
message or email
notifying you that, for
example, a payment
has been made for an

item you never
bought, it's a type of
fraud called
“smishing’”.

Your Order has been Received.
*Order No.: 1236514

*Ordered Item: **Vacuum Cleaner
* Amount Paid: KRW 654,000
*Tel.:070-1234-5678

If you are unreasonably
asked to provide your
financial information;
for example, if you are
led to access a specific

website and asked to

enter all the numbers

on your security card
number, it is fraud.

(e.g. Financial Supervisory Service, prosecutors and courts)
will NEVER ask you to provide your financial information.
Toreport afinancial scam (Tel. 1332)

Government authorities

Police Agency (Tel. 112)

Usury lenders are

NOT official financial institutes
—they are loan business operators!!

YOU SHOULD CHECK THE FOLLOWING WHEN TAKING OUT A LOAN:

If your loan or creditor is registered (you can search for this at www.fss.or.kr/
s1332);

The terms and conditions (including not limited to the interest rate, whether
avariable rate is applied or not, and the early redemption penalty - a
thorough review is required); and

A comparison of the interest rates (you can compare the interest available at
finefss.or.kr)

Cases of Financial Scams

r I borrowed KRW 5 million from a creditor. After deducting
.] 700,000 as interest in advance, | received KRW 4.3 million and
b promised to repay this amount after 6 months. The interest rate
was 150% per year. | repaid KRW 6.5 million in the 1st year. However, the
creditor demanded an additional KRW 2 million as a delay penalty.

more than 24.0% (KRW 1.2 million / year, if you have borrowed KRW 5

million), which is equivalent to 2% per month and 0.066% per day. If the
interest rate exceeds this reference rate, the excess amount is invalid and, of course,
itis also illegal. Please report this situation to the Financial Supervisory Service
(31332),a competent police station or the local government.

';‘ Since February 8, 2018, the highest annual interest rate should be no
y _\

Financial Supervisory Service, to Report an lllegal Usury Lender
(Tel. 1332)




YOU SHOULD CHECKTHE FOLLOWING

BEFORE AND AFTER SIGNING AN
INSURANCE CONTRACT: NHdopmauyumsa gns

notpeéutenen

ANA UMMUTPAHTOB, COCTOALLMX B Opake

Your coverage, as stipulated in the terms and conditions; and
Whether you have already signed up for similar insurance.

If the insurance salesperson has not offered you the terms and conditions or a
written statement, or he/she has sold you insurance without fully explaining

the potential risks or has delivered a wrongful explanation, you can withdraw
from the contract within 3 months from the date of its entry into force. The
premium will be returned, with a certain amount of interest for the period
during which you have paid the premium.

% You can withdraw from an insurance contract within 15 days from the date of its issuance, or
within 30 days for telephone sales (from January 2019, within 45 days for seniors aged 65+).

Cases of Financial Scams
,

' After explaining to me that the principal and interest would be
N guaranteed with a monthly payment of KRW 300,000 for 3 years,

I signed up for variable insurance with a confirmation. However,
they have refused to refund the full amount upon its maturation because
the principle was lost.

insurance salesperson did not offer a full explanation of the important

details to the insured party in a manner that he/she could easily
understand when the contract was signed and the terms and conditions were
issued.
Important details are matters that could have a significant influence on the
decision the insured party has made, i.e. he/she would not have signed the
contract if he/she had been aware of such matters, including but not limited to the
premium, coverage, reasons for a payment or reasons for payment restrictions.

';‘ You can recover the principal and the interest if you can prove that the

For financial consultations and complaints (Tel. 1332)




DNeKTPOHHaA KoMmmepuuns
OTHOCUTCA K aKTy KYMIN-Npogau
TOBApPOB MO NHTEPHETY WIN
MOGWIbHOMY YCTPOICTBY.

= Topryiite 6e3 MarasvHa 1 He BUAA ToBapa.
B 3TOM C1CTeMe CHauana NpoM3BOAMTCA OMiaTa, a NOTOM — MoyYeHre ToBapa.

Tunbl 371eKTPOHHOI KOMMepLIn

Mob6unbHble MexayHapopHble
NOKYNKN NOKYNKN

Bpokepckuin nHTepHeT-
LIEHTP, KOTOPbII OTKPBIT Kak
AN1A MPOJABLIOB, Tak 1 4/1A
MOKynaTese, rae YacTHble
1A 1 MesKve NpoaaBLbl
TOPTYIOT OHMalH (Ha
aYKLIVIOHE, Yepes KoMmaHuK

oupang, 11th StreetnT.1.)

* Cenku, 3aKioyYeHHble B COLICETAX, TaKKe OTHOCATCA K INIEKTPOHHOM KOMMEPLN.

*[OCKONbKY C NPEeAOMNNaToN MOXET BbiTb CBA3aH GOMBLUON YLLep6, TOpryiiTe Tam, rae obecrieunsaeTcs
6e30MacHOCTb MOKYMNOK (YCNIOBHOE EMOHNPOBaHNE U T. ..

y4yail HaHeCeHNA yep6a B SNeKTPOHHOI KOMMepL

r

Al Kynun runoTepMNYEcKnii NaKkeT B MHTEPHET-MarasuHe yepes rpynnosyio
' 3aKynky. fl nonpocun BepHYTb JeHbru, MOTOMY YTO TKaHb 1 pasmep
-y [OCTaBJIEHHOTO TOBapa OKa3aJiuCb HECOOTBETCTBYOLMMM MOUM

OXUAaHUAM, HO NpeacTaBnTeNIN KOMMNAaHUN CKa3aJin, YTo ToBap 6bin
M3roTOB/EH 1 [JOCTABNEH TOYHO B COOTBETCTBUM C rPYNMOBOIA 3aKYMKOiA, a
pasmep ToBapa 6bin1 YKasaH Ha CTpaHuLe CBefieHNin O MPOAaKe, MO3TOMY
A0roBop HeJib3A aHHYNNpPOoBaTb, 1 A€HbIY He MOTyT 6bITb BO3BpalleHbl.

cocTaB 6biN1 MHAMBYAYaNIbHO COrNTacOBaH B COOTBETCTBUM C MOTPEOHOCTAMY

3aKasuluKa, TO 3aka3 OTMEeHUTb Henb3A. OfiHaKo B JaHHOM Cilyyae noTpebutenb
MPOCTO BblOpas FOTOBbIV TOBAP GUKCUPOBAHHOTO Pa3Mepa 1 TUMa, KOTOPbI HE MOXET
CYNTATbCA TOBAPOM, U3roTOBJIEHHbBIM MO NHAMBUAYaANIbHOMY 3aKasy, 1 eC/i NMOKYyNKa B
MNHTEPHeTe OTMEHAETCA 13-3a TOro, YTO 3aKa3umK NPOCTO nepeaymalt, MOAMMUCKY MOXHO
0TO3BaTb B TEUEHVE 7 [HEN, eCIN 3aKa3uyvK 3amiaTuT 3a OCTaBKy B 06a KoHLUa. <1372
Cnyyaii B LieHTpe KOHCYNbTaLmm notpebutenei >

';‘ Ecnn TOBap U3roToBJieH NO NHAVMBUAYaANIbHOMY 3aKa3y I'IOTpe6I/ITEJ1H, TO eCTb

O6sa3aTenbHO NpoBepAnTe,
MO>XHO /11 KyrnUTb TOBap 13-3a rpaHnUbl HaNnpAmylto,
TAMO>KE€HHbIe YCNIOBA U T. A. Npn O(I)OpMﬂEHI/II/I

MeXKayHapOoAHbIX NOKYMNOK!

L1 MpoBepka npnobperaemoro nsgenusa

@ Bbl Y3Hanun, MOXXHO NI KynnTb nsgenvie HanpAamyio ns-3a I'paHI/ILIbI?
@ Bbl y3Hanu, MOXKHO N UCMONb30BaTb n3aenme B Kopee?
@ Bbl y3HaNM ycnoBma TamoXeHHOro opopmneHuna usgenua u
COOTBETCTBYIOLUME TAMOXKEHHbIE MOLLWINHDbI?
» Ecnn ctovimocTb ToBapa Meblue 100 gonnapos CLUA (no cnucouHomy odopmneHiio), 150 gonnapos CLUIA
(200 ponnapos B CLLIA) (no obuiemy odopmreHuto), ToBap He obraraeTcsi Harlorom.

* LleHa nspenma = LieHa ToBapa + Hanor B CoepnHeHHbIx LLITatax + TpaHcnopTHble pacxombl B COeAMHEHHbIX
LLtatax

L MpoBepka cnoco6a onnarbl

@ Bbl y3Hanu, MOXHO N UCMONb30BaTb Ballly KapTy 3a rpaHuLein?

@ Bbl y3Hanu BanioTy nnaTeXka JO BHECEHUSA NNaTbi?
([BoOViHasA KOHBEPTALMA MOXET NPUBECTM K BbICOKO KOMUCCUK 33 OOMEH
BasIiOTbI).

@ Bbl y3Hanu, ecTb Im ycnyra Bo3sparta nnartexein? (B tedeHvie 120 aHei ¢
[aTbl onepawum)

X Ycnyra Bo3BpaTa nnatexeii: ycnyra, No3Bosaiolas OTMEHNTb UK BepHYTb Ball Aeno3uT. Ecin nocne
MOKYMKY TOBapa 3a PyOeXoM Mo KPeAWTHON KapTe TPYAHO BO3MECTUTb YiLep6, CBA3aHHbIN C HEAOCTaBKON
VN HeMpaBUIbHON OCTaBKOM, TO MOXHO MOMPOCUTb KOMMaHNIO-SMUTEHT KPEAWTHON KapTbl OTMEHUTb
0f06PEHHYIO OrepaLiVito 1 BEPHYTb AeHbIY.

MopTan gna meXxayHapOoAHbIX NOKYNOK: 06A3aTeNIbHO 03HAKOMbTECh CO

«CMNCKOM MOAO03PUTESNIbHBIX CAaiTOB»
BbesonacHocTb NnLEBbIX NpoAyKToB B Kopee: 03HaKoMbTeCb €O

«CNNCKOM 3anpeLieHHbIX NMLleBbIX NPOAYKTOB»

* TaK Kak MOTyT BO3HUKHYTb TPYAHOCTY C MOyYeHEM KOMMEHCALMK B Cllyyae
MOLLIEHHIYECTBA WV MJIOXOTO KauecTBa TOBapa, OyAbTe OCTOPOXHbI NPV COBEPLUIEHNM TaKIX
[EHEXHbIX orepaLym, Kak AeHeXHble nepeBoabl!




MNpwu nokynke (I)yHKLlI/IOHaHbeIX
0340pP0oBUTEJIbHDbIX NMPOAYKTOB
© lMpAmble nocTaBKM NUTaHNAOGA3aTENIbHO nposBepbre
- >aKa3 1 oryiata HenocpeacTBeHHO B 3apy6e>KH0M NHTEPHET-Mara3vHe C ¢pa3y o (I)yHKqVIOHaanbIX

[JOCTaBKOW Hanpamyio B Kopeto
0340pOoBUTEJNIbHbLIX NPOAYKTaX MATaHNAUIN

Tunbi MeXAYyHapoOHbIX MOKYMNOK

@ AreHTCTBO 4OCTaBKU

- Cnocob OTrpaBneHyis 3akasaHHbIX TOBAPOB Ha MECTHbI JIOMICTUYECKMI 3HaK CepTI/Id)I/I Ka |_|‘|/||/|!
CKIag, KOTOPbIM YIPaBJISET areHTCTBO AOCTABKY MECTHOW JIOTUCTYECKOM
KOMMaHu1K, C nocsieaytoweit noslyyeHnem B CTpaHe 6narogapa ciiy»6e OYHKLMOHabHbIE 03[J0POBUTENbHbIE NPOAYKTbI NMUTAHNA
AEEIELY Kopelickoe ynpaBneHne No KOHTPOIo KayecTBa

© AreHTCTBO 3aKynoK npopayKToB 1 nekapcTs (MFDS)

- TN TOProBOro LIEHTPa: HEMOCPEACTBEHHDIN 3aKa3 3arpaHYHbIX TOBAPOB, OyHKUMOHaNbHbIe 0340POBUTENbHbIE NPOAYKTDI
pa3MeLLeHHbIX B TOPrOBOM LIEHTPE areHTCTBa 3aKynok (Hanpumep, NUTaHNA — 3TO HE JIEKapCTBa, KOTOPbIMU fievat uin
MeXayHapOAHbIE MOKYMKM Yepes KomnaHmio Coupang) npepoTBpaLLatoT 6onesHu!

-Tun pgenernpoBaHMA: nocne 3anpoca LeHbl 3arpaHMYHOro ToBapa
OrnylavuMBatoTCA PacHETHbIE 3aTPaTbl Ha NOKYMKY

Moxanyiicta, npoBepbTe ce6s No cneAyloLM MyHKTaM Nepes NOKYNKoi
03/10pOBUTENbHbIX GYHKLMOHANBHBIX NPOAYKTOB NUTAHUA.

Bb|6epme HOAXOAHI.I.II/II'/'I BaM cnocob MeXAYHAPOAHbIX NOKYMOK. © Bam HeobxoaMMa yKa3aHHasA Ha NpoAayKTe GYyHKUMOHANIbHOCTb?

© O3popoBuTENbHBI GYHKLVIOHANBHBI NPOAYKT NUTaHWUA NPU3HAH
npasuTenbctBom? (Cv. pasy Um OTMETKY «0340POBUTENbHDIN

an MNCNOJ1Ib30BaHUM 3arpaHNYHbIX CAUTOB HE d)YHKLI,I/IOHaJ'IbeIVI MPOAYKT NUTaHNS)

BO3HUKaAET HNKaKNX Heyp,06CTB.

MHe HpaBWTCA NCKaTb Pa3nyHble GUPMbI 1 © HapexHa nu ceptudukauua unm peknama? (Cv. otmetky «<KHSA» —
e TOBApbI. Kopelickas accoumauma nmLeBbiX JOOABOK)
e fl YaCTo NONb3YIOCh YCIyramm 3apPYOEXKHbIX
;- VHTEPHET-Maras1HoB. @ Bbl npoBepuny, HACKONBKO 6e30NacHo ynoTpe6naTb X B NuLy?
, HeHaBu>Ky TepsATb AeHbIV HA KOMCCUAX @ Bbi npoBepunu KadectBo? (Cm. oTMeTKy «GMP» — Hag/iexaluas
e ), MPOV3BOACTBEHHAA NPAKTKA)

@ CooTBeTCTBYIOLMIA NIV CPOK FOZHOCTI?

AreHTCTBO
DOCTaBKM

o=

IMpw NCnonb3oBaHMM 3arpaHNYHbIX CAliTOB Kopetickoe yrpasrienyie Kopelickas accoumauma  Hapnexallas npovsBopcTBeHHas
MO KOHTPOJIIO KayeCTBa NULLEBbIX A06ABOK npaKTVika
BO3HVIKalOT HeYno6CTBa. NPOAYKTOB 11 IeKapCTB

HecmoTps Ha KOMUCCU areHTCTBa, A
npeanoymTato yaobHble 1 6e3onacHble
MOKYMKW.

LieHTp OTUETHOCTU O HETUNUNYHDBIX CJTyYanAX, CBA3AHHbIX C
03[10POBUTENbHbIMU PYHKLMOHANbHBLIMM NPOAYKTaMW NUTaHNA
(no6ouHbIMN 3P PekTamu) (1577-2488)




MNpomo-3an n 3an BneyatneHun (areHT KeHrypy)
npeaHasHa4eHbl AnA

npopa<u ToBapos!
Bac 3acTaBnAloT NnokynaTb ToBapbl,3aMaHNBasA
6ecnnatHbIMM NOJapKamMm N TeCTUPOBaHNEM
MeANLMHCKNX YCTPONCTB!

Cnyuyan ywep6a, HaHeCEHHOro B NpoMo-3ae
1 3ane BneyarneHui (areHT Kerypy)
'.] MO>KHO BEPHYTb TOBapbl, NPUOOpeTeHHbIe B NPOMO-3ane?
b

MOHO. [JoroBOp MOXET OblTb PaCTOPrHYT NPY U3bABEHWN XKeNaHUA
BEPHYTb AEeHbIN B TeueHne 14 gHen C AaTbl NONyYeHNA ToBapa
(«TOproBNA BPa3HOC U T. A.»)
I Ecnn notpebuTtenb coobuaeT KOMMNaHUM O CBOEM HaMepPEHUN
OTO3BaTb NOAMMUCKY B 3aKa3HOM N ICbME, TO OH MOXET CAeNaTh 310 6e3
LUTPadHbIX CAHKLAI.

% YT10obbl BEpHYTb TOBap, Bbl HE A0/K Hbl CHXXATb LIeHHOCTb

1372 Consumer Counseling Center (Tel. 1372)

Cuncrema oT3bIBa
noanUCKNNO3BOJIAET
norpe6burenAaMaHHyNMpoBaTb

N OTMEHATDb CBON NOKYNKW,
ecnm nocie npuobpeTeHnA ToBapa OHU
NMOCYMTAIOT, UTO B MOKYTKe He Oblno
Heob6XxoaMMOCTI.

<CpoK 0T3biBa OCHOBHOW NOANNCKN>
# [oceweHme - TenedoH - MHoroypoBHeBble Mpoaaxu —> 14 gHen

@ JneKTPOHHasa KoMmepLmA - [poaam No cpecTBam CBA3M (MOKYMKY B «<MarasuHe
Ha anBaHe» No TB N T. A.) =7 aHen

¢ /lcnonHeHne O0oroBsopa, KOTOprVI OTNIMYAETCA OT AaHHbIX OroBoOPa JIOKHbIMIN
CBeAEeHNA 1 JIOXKHOM peKﬂaMOVI — B TeueHue 3 mecALeB ¢ faTbl MOCTaBKU

Ecnn xotnTe BEpHYTb TOBap, TO MOXHO PacTOPrHyTb AOFOBOP, OTMPABKB MO NoYTe
NoATBepXAeHe cofiepKaHuA (yBeomeHne 06 OT3biBe NOAMMCKY) B TeUeHre
7-14 fHe nocne NoKymnKy, ecivi ToBap He 6bl NOBpeXaeH.

nopﬂAOK OTNpPaBKK NO4TbI C NOATBEPKAEHHDIM COlePKaHeM

1.3anonHuTe yBegomneHue o6 oT3biBe NOANUCKN 1 caenanite 3 Konun (4
KoMK )1 NJ1aTeXKa No KpeauTHOM KapTte).

2.3aiiguTe B NOYTOBOE OTAENIEHME M MONPOCUTE COTPYAHMKA NOYTbHI
BOCMOJ1b30BaTbCA MOUTOBOW CUCTEMOIA C NOATBEPKAEHHbIM COAiepKaHNEM,
Torga oH y6eauTcs, uto6bl NMCbMa OANHAKOBbIE, OTNPABUT OAHY KOMUIo
NpoAaBLLy, OCTaBUT BTOPYIO KONnuio ce6e, a TPeTbio — OTAACT BaM.
(B cnyuae nnatexka No KpeauTHOI KapTe eLLie ofHa Konus

OTNpPaBAETCA B KOMMAHMIO-OMUTEHT KPEAUTHOW KapTbl) AL BT
* B cylyyae BO3HUKHOBEHYIA Criopa B GyayLLem, Bbl CMOXETe (4ol Qmio
[0Ka3aTb COAepXaHVie NcbMa C NOATBEPXKAEHUEM MO KOMIY, L335E
KOTOpas XPaHUTCS Ha MouTe.




«becnnatHbIN NOAAPOK, PO3bIrpbiLl NPU3oB!H»

«Cornacue Ha UCNosb30BaHMe B
MapPKETUHIOBbIX Lensx [ [Bbi6pats]»,

«lMpepocTaBneHne NMYHbIX JaHHbI
TpeTben CTopoHe [] [BuiGpats]»

«Cornacuey, KOTOpOe Bbl HenpegHaMepeHHO
OoTMeyaeTe B NyHKTE [BbiGpars], O3HAYAET TO XKe camoe,
YTO NPOoAAKa JIMYHbIX fAHHbIX KOMMAHWMW.

= JIuHble AaHHble OTHOCATCA KO BCeM CBefeHMAM (cuMmBonam, l
TEKCTY, ayAno-, BUAeoMaTepmanam v T. 4.), o KOTOPbIM MOXKHO 7
naeHTMGULMPOBATL YeNloBeKa, HaNpyMep, UM, FPaXaaHCKNIA
MaeHTUOUKALNOHHbIE HOMEpP, KOHTAaKTHble AlaHHble,
naeHTUdUKaTop Nosb3oBaTens, 3. noyTa n T. .

Cnyuan ywep6a, cBA3aHHbIE C yTeUKOMN

@ B criyyae yTeukm IMUHbIX AaHHbIX Bbl HE TOSIbKO HE 3HAETe, rAe U Kak OHU
MCMONb3YHOTCA, HO BaM eLlie MOKeT ObITb HAHeCeH yLep6 OT HE3aKOHHOTO
MapKeTUHra AN Pas3fiNyHbIX GUHAHCOBBIX MAXVHALAN U ApYrnX
NPecTynieHnii, KoTopble NPUBEAYT K BTOPUYHbIM Y6bITKaM.

V Komnanna OOOCOMART npogaBana inyHbie faHHbIe
V [NpogaBana gaHHble, CO6paHHbIE Ha MEPONPUATUSIX
€ 6ecnnaTHbIMU NogapKamu, CTPaXoBbIM KOMIMAaHUAM Ha

cymmy go 1980 BoH
‘ V lNpoaana 24 munnvmoHa INYHbIX JaHHbIX

*Komnanua OOOOMART nposena B 06Lweit cnoXxHocTi 11 meponpusaTuii
pasgauveii npu3oB (c gekabpa 2011 roga no utonb 2014 roga), cobpana OVO n
KOHTaKTHble AaHHble NoTpebuTtenei 1 npogana 24 MUISIMOHA NINYHBIX AaHHbIX 7
CTPaxoBbIM KOMMAHUAM, 3apaboTaB 0Kono 23,1 MynnMapaa BOH MpuobIu.

Ecnun KT0-TO, KpOMe pMHAHCOBBIX
yUpeXXAEHNIA, NPOCUT NPefoCcTaBUTb

(I)I/IHaHCOBbIe AaHHbIE, TO 3TO

$UHAHCOBbIN MOLLUEHHUK!

Tunbi ywep6a ot pruHaAHCOBbIX MaxnHaLMn

N/ \YF

Ecnu KTo-TO Npocut
NNYHbIE faHHble unn
nepegavy y4eTHom
3anucy, BbigaBas cebs 3a
NoNVNLENCcKoro,
NpPOKypopa, COTPyAHMKA
Cny6bl PrHAHCOBOrO
Haa3opa unu
¢$uHaHCcoBOro
yupexpaeHus, To 310 100%
MOLLEHHNYECTBO.

B nocnepHee Bpems
yBennuUniIochb
KONNYeCcTBO
¢dunHaHCOBbIX
MaxXMHaLUMM (CMULINHTIA)

Ecnm Kto-TO
3anpaiuBaeT MHOro
cBefeHns o GMHaHCOBOM
ornepawuu, Hanpumep,
AOCTYMN K canTy
rocyfapCTBeHHOro

C npocb6amu onnaTnTb
nogapoyHble
ceptuduKarbl,
HeonnaumBaemble

yupeKaeHus 1 BBoA

NOJIHOro Homepa KapTbl

6e3omnacHocTy, 310 100%
MOLLIEHHNYECTBO.

npeaMeTbi U T. 4.

HZRE7E B o oL
olgahe £2 3

L1 HZE O
Q“gio: SiTER?

[Web &AI] xxx DHEMAN Z25H4I
=30| F2&U0| FY2| AsH
C

BE2YS: 1236514
WEEHE L
mZA|ZH: 654,0009
WE20|M8k 020:1234-58

LleHTp oTUETHOCTN O NoCAraTeNIbCTBE Ha INYHbIE faHHbIe
2 118(ARS Ext. 2)

rOCWJ,apCTBeHHbIe yupexaeHus, Takne Kak CHY)K6a
¢I/IHaHCOBOTO HaAi30pPa, NPOoKypaTypa n cyabl,
HUKOrAa He 3anpoCAT Balun d)I/IHaHCOBbIe AaHHbIle.

Homep ans coo6uyeHnin 0 prHaHCOBbIX
MaxuHaumax 8 1332,
locypapctBeHHasa nonvuma 8 112




SR S T OBA3ATE/IbHO MPOBEPLTE 10
— 3TO TPETUI PMHAHCOBbIN CEKTOP.

370 613HEC N0 BblAAYE KPEAVITOB, W NOCJE NOAMUCAHMA CTPAXOBKM!

a He rocyaapcCcrBeHHOE
|
¢VI HaHCOBOE yt'I pe)K,qu ne: Bbl 03HaKOMNNNCD C FAPaHTUPOBAHHbIM COAEPXKaHMEeM B NpaBuiax n

ycnosuax?
Bbl 03HaKOMMAKCb € AyGNMpPYIOLWMMY NOANMCKaMU Ha aHaNOTNYHYO

Bbl NpoBepwAy CTaTyC perncrTpawuum KpeauTHON KoMNaHnum, Nnpexae yem CTpaxoBKy nepep noanvcaHnem?

BOCMonb3oBaTbcA ee ycnyramu? (Cny»kba 1332 no o6wmm prHaHcam wwwifss. B cnyuae goroBopa cTpaxoBaHus, €Cnv NpaBua, yCioByA U NOANNCKa He

orkr/s1332) onyo6nmKoBaHbl, a BaXKHble AeTanu JoroBopa He coobLualoTca nnm

B npeacTaBnAlTCA NHbIM 06pa30M, AO0roBoOp CTpaxoBaHUA MOXKHO PAaCTOPrHyTb
bl BHMaTEJIbHO N3Yy4YWTN TEKCT AOroBOPa, Hanprmep, Kakada npoueHTHaA B TeueHune 3 MecALEeB C faTbl MOAMCKU B CBA3M C KHEMOJTHOM npo.qameﬁ». B

CTaBKa, ABJIAETCA NIl OHa NepemMeHHON, Kakue B3MMatoTcs Kommccun? 3TOM C/y4ae BO3BpPaLLAeTCA YKe OrJ1avyeHHbI CTPaxoBoil B3HOC, U K oriarte
pobasnAeTca onpefeneHHasa CyMma NPOLIEHTOB 3a Neprof, B KOTOPOM 6bin

Bbi CpaBHUNN NPOLEeHTHbIe CTaBKWY, MpeXae Yem BOCnoJib30BaTbCA yaiyrammn
nony4yeH B3HOC.

KpeautHou komnaHun? (fine.fss.or.kr «Yronok cpaBHeHVA GUHAHCOBbIX

I'Ipo,quTOB») > CpoK OTKa3sa OT CTpaxoBaHUA MO MOANUCKE: B TeueHve 15 AHEN C JaTbl BbiAauy CTPAaXoBOro nosnuca B
CJlyyae 3anpoca Ha cTpaxoBaHue no TenedoHy (tenedoH, TM), cpok oTkasa OT NOAMUCKIN CoCTaBnAeT 45 AHA

1A NOXNbIX JIOAEN B BO3pacTe OT 65 e, Ha 15 [JHeii AONbLUE, Yem M0 0BbIMHbIM MPOAYKTaM CTPaxoBaHis
cny‘-lalll yu.|ep6a OT KpeanuTHoro 6un3Heca (30 et C faTbl MOANMCKM) € 19 AHBaP.

KOMMnaHuW, KoTopbi npegycmatpusan BbiyeT 700 000 BOH B

cyeT nNpeponarbl U NoslyyeHue ccyabl Ha 4,3 MUIMOHa BOH
C norawieHnem B TeyeHue 6 mecsaues. KomnaHuA 3anpocuna rofoByio
NPOLIEHTHYI0 cTaBKy B 150%, 1 A BRoXun 6,5 MWAIMOHOB BOH B TeYeHMe
OZIHOrO rofia, HO y MeHA NONPOCUNN eLle 2 MWUTNOHa BOH B KayecTse
OCHOBHOTO [0J1ra, MOTOMY UTO A He YNIOXKWJCA B CPOK NoralleHns ccyppbl.

r'] Y MeHsA 6bin JOroBop 3aliMa Ha 5 MUIIMOHOB BOH Y KPeaUTHOM

coctaBnAeT 24,0% (ropoBoli NPoLeHT 1,2 MAIIMOHA BOH 3a KpeauT B 5
MUJIIMOHOB BOH), @ NMPOLIEHTHbIN AOrOBOP, MPEBbILLIAIOLLMIA 3Ty CTaBKY
(2% B MecsL, 0,066% B ros1) HeleNCTBUTENEH.
[peBblweHe MaKCUManbHON NPOLIEHTHON CTaBKN HE3aKOHHO, NO3TOMY
COO0LLMTE O CJIYUMBLIEMCS B LIEHTP OTYETHOCTU O HE3AKOHHOM YLliepbe IMYHBIM
¢burHaHCoBbIM CcpefcTBaM Cinyx6bl pUHaHCOBOro Haasopa (B8332) nnu B
COOTBETCTBYIOLLMI MOMNLIEMNCKIN YHACTOK Ui MECTHOMY NPaBUTESbCTBY.

'—‘ C 8 deBpans 2018 roga camas BbICOKas rogoBas MPOLIEHTHAsA CTaBKa
A
y

LleHTp OTUETHOCTI 0 HE3aKOHHOM YLLep6e IMYHbIM
¢$unHaHCOBbIM CpepcTBaM CNy6bl pnHAHCOBOrO Hag3opa & 1332

Cnyuam ywep6a npu cTpaxoBaHUU

r' Bbicnywas nonnTuky cTpaxoBaHus, NO KOTOPOW rapaHTMpyeTcA

OCHOBHaA CyMMa N NPOLIeHTbl, ecan A OyayT nnaTuTb No
b 300 000 BOH B mMecsL, B TeYeHMe Tpex neT, A NoayyYnn nuncbmo
C NOATBEPXKAECHNEM 1 NOANMCANCA Ha NepeMeHHoe cTpaxoBaHusA. f
MonpoCun feHbrn, NOTOMY YTO MOA CTPaxoBKa fOMKHA 6bina 6biTb
ornayeHa, HO KOMMaHWA OTKa3anacb OT MOJIHOWN BbinnaTbl, 3aABUB, YTO
OCHOBHas cymMma 6buia notepsaHa.

HenosnHaA npofar<a no l'IVICbMy c noareepxaeHmem Toro, 4to nonnc

CTpaxoBaHMs 6bln BblfaH, @ BaXHOE CoAepKaHue nonmca He 6bin10
06bACHEHO BO BPeMA 3aK/ioueHnsa gorosopa. [py nognuncaHnm gorosopa
CTpaxoBaHMA KOMMaHWA OOJTXKHa 06'b$|CHI/ITb €ro BaKHOe cofepaHue Tak, '4T06b|
[epKaTesio Nnosmnca 6bi1o NPOLLE ero MOHAT.
K BaXKHOMY cofiep»KaHuo OTHOCATCA BOMPOCHI, CYLLECTBEHHO BAMAOLME HA
NHTepeCbl KNMeHTa, Hanprmep, CTPaxoBble B3HOCHI Y MOKPbITUE, MPUYNHDI
CTPaXOBbIX BbIMN/IAT 1 OFPAHNYEHI MO MIATEXaM, @ TaKKe MPUUMHBI, MO KOTOPbIM
Bbl Gbl HE MOAMVICAN AOrOBOP, €C/IN Obl 3HANM O HUX COMIACHO O6LLENPVHATOMY B
00LLeCTBE MHEHMIO.

';‘ OCHOBHYIO CyMMY 1 NPOLIEHTbI MOXXHO BEPHYTb, N OyAeT AoKa3aHa
y %

For financial consultations and complaints (Tel. 1332)







